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lkekU; vè;;u (izkjafHkd ijh{kk) dk ikB~;Øe 
(Syllabus of General Studies (Preliminary Test)

izkjafHkd ijh{kk ds iz'ui=k 1 dk lacaèk lkekU; vè;;u ls gSA 
bldk ikB~;Øe fuEufyf[kr gS&

1-	jk"Vªh; vkSj varjkZ"Vªh; egÙo dh lkef;d ?kVuk,¡ (Current 
events of national and international importance).

2-	Hkkjr dk bfrgkl vkSj Hkkjrh; jk"Vªh; vkanksyu (History of India 
and Indian National Movement).

3-	Hkkjr ,oa fo'o dk Hkwxksy % Hkkjr ,oa fo'o dk izkÑfrd] 
lkekftd] vkfFkZd Hkwxksy (Indian and World Geography - 
Physical, Social, Economic Geography of India and the 
World).

4-	Hkkjrh; jkT;ra=k vkSj 'kklu& lafoèkku] jktuhfrd iz.kkyh] iapk;rh 
jkt] yksduhfr] vfèkdkjksa lacaèkh eqís bR;kfnA (Indian Polity and 
Governance - Constitution, Political System, Panchayati 
Raj, Public Policy, Rights Issues etc).

5-	vkfFkZd vkSj lkekftd fodkl& lrr~ fodkl] xjhch] lekos'ku] 
tulkaf[;dh] lkekftd {ks=k esa dh xbZ igy vkfn (Economic 

and Social Development, Sustainable Development-Poverty, 
Inclusion, Demographics, Social Sector initiatives etc).

6-	i;kZoj.kh; ikfjfLFkfrdh] tSo&fofoèkrk vkSj tyok;q ifjorZu 
lacaèkh lkekU; eqíss] ftuds fy, fo"k;xr fo'ks"kKrk vko';d ugha 
gS (General issues on Environmental Ecology, Bio-diversity 
and Climate Change - that do not require subject 
specialization).

7- lkekU; foKku (General Science).
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lkekU; vè;;u (eq[; ijh{kk)% u;k ikB~;Øe 
[General Studies (Mains): New Syllabus]

lkekU; vè;;u iz'ui=k&1% Hkkjrh; fojklr vkSj laLÑfr] 
fo'o dk bfrgkl ,oa Hkwxksy vkSj lekt

GS-Paper 1: Indian Heritage and Culture, History and 
Geography of the World and Society

Ø-la- fo"k; 	S.No. Topic

1. Hkkjrh; laLÑfr esa izkphu dky ls vkèkqfud dky rd ds dyk 
ds :i] lkfgR; vkSj okLrqdyk ds eq[; igyw 'kkfey gksaxsA

1. Indian culture will cover the salient aspects of Art Forms, 
Literature and Architecture from ancient to modern times.

2. 18oha lnh ds yxHkx eè; ls ysdj orZeku le; rd dk vkèkqfud 
Hkkjrh; bfrgkl& egÙoiw.kZ ?kVuk,¡] O;fDrRo] fo"k;A

2. Modern Indian history from about the middle of the 
eighteenth century until the present- significant events, 
personalities, issues.

3. Lora=krk laxzke& blds fofHkUu pj.k vkSj ns'k ds fofHkUu Hkkxksa ls 
blesa viuk ;ksxnku nsus okys egÙoiw.kZ O;fDr@mudk ;ksxnkuA

3. The Freedom Struggle - its various stages and important 
contributors/contributions from different parts of the 
country.

4. Lora=krk ds i'pkr~ ns'k ds vanj ,dhdj.k vkSj iquxZBuA 4. Post-independence consolidation and reorganization 
within the country.

5. fo'o ds bfrgkl esa 18oha lnh rFkk ckn dh ?kVuk,¡ ;Fkk vkS|ksfxd 
Økafr] fo'o ;q¼] jk"Vªh; lhekvksa dk iqu%lhekadu] mifuos'kokn] 
mifuos'kokn dh lekfIr] jktuhfrd n'kZu tSls lkE;okn] iwathokn] 
lektokn vkfn 'kkfey gksaxs] muds :i vkSj lekt ij mudk izHkkoA

5. History of the world will include events from 18th century 
such as Industrial revolution, World wars, Redrawal of 
national boundaries, Colonization, Decolonization, 
Political philosophies like Communism, Capitalism, 
Socialism etc.- their forms and effect on the society.

6. Hkkjrh; lekt dh eq[; fo'ks"krk,¡] Hkkjr dh fofoèkrkA 6. Salient features of Indian Society, Diversity of India.
7. efgykvksa dh Hkwfedk vkSj efgyk laxBu] tula[;k ,oa lEc¼ 

eqís] xjhch vkSj fodklkRed fo"k;] 'kgjhdj.k] mudh leL;k,¡ 
vkSj muds j{kksik;A

7. Role of women and women’s organizations, Population 
and associated issues, Poverty and developmental issues, 
Urbanization, their problems and their remedies.

8. Hkkjrh; lekt ij HkweaMyhdj.k dk izHkkoA 8. Effects of globalization on Indian society.
9. lkekftd l'kDrhdj.k] lEiznk;okn] {ks=kokn vkSj èkeZfujis{krkA 9. Social empowerment, Communalism, Regionalism & 

Secularism.
10. fo'o ds HkkSfrd Hkwxksy dh eq[; fo'ks"krk,¡A 10. Salient features of world’s physical geography.
11. fo'o Hkj ds eq[; izkÑfrd lalkèkuksa dk forj.k (nf{k.k ,f'k;k 

vkSj Hkkjrh; miegk}hi dks 'kkfey djrs gq,)] fo'o (Hkkjr 
lfgr) ds fofHkUu Hkkxksa esa izkFkfed] f}rh;d vkSj r`rh;d {ks=k 
ds m|ksxksa dks LFkkfir djus ds fy, f”kEesnkj dkjdA

11. Distribution of key natural resources across the world 
(including South Asia and the Indian sub-continent); 
factors responsible for the location of primary, secondary 
and tertiary sector industries in various parts of the world 
(including India).

12. Hkwdai] lqukeh] Tokykeq[kh; gypy] pØokr vkfn tSlh egÙoiw.kZ 
Hkw&HkkSfrdh; ?kVuk,¡] HkkSxksfyd fo'ks"krk,¡ vkSj muds LFkku& vfr 
egÙoiw.kZ HkkSxksfyd fo'ks"krkvksa (ty&lzksr vkSj fgekoj.k lfgr) 
vkSj ouLifr ,oa izkf.ktxr esa ifjorZu vkSj bl izdkj ds ifjorZuksa 
ds izHkkoA

12. Important Geophysical phenomena such as Earthquakes, 
Tsunami, Volcanic activity, Cyclone etc., geographical 
features and their location- changes in critical geographical 
features (including Waterbodies and Ice-caps) and in flora 
and fauna and the effects of such changes.

lkekU; vè;;u iz'ui=k&2% 'kklu O;oLFkk] lafoèkku] 'kklu 
iz.kkyh] lkekftd U;k; rFkk varjkZ"Vªh; lacaèk

GS-Paper 2 : Governance, Constitution, Polity, Social 
Justice and International Relations

Ø-la- fo"k; 	S.No. Topic
1. Hkkjrh; lafoèkku& ,sfrgkfld vkèkkj] fodkl] fo'ks"krk,¡] la'kksèku] 

egÙoiw.kZ izkoèkku vkSj cqfu;knh lajpukA
1. Indian Constitution- historical underpinnings, evolution, 

features, amendments, significant provisions and basic 
structure.
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2. la?k ,oa jkT;ksa ds dk;Z rFkk mÙkjnkf;Ro] la?kh; <k¡ps ls lacafèkr 
fo"k; ,oa pqukSfr;k¡] LFkkuh; Lrj ij 'kfDr;ksa vkSj foÙk dk gLrkarj.k 
vkSj mldh pqukSfr;k¡A

2. Functions and responsibilities of the Union and the States, 
issues and challenges pertaining to the federal structure, 
devolution of powers and finances up to local levels and 
challenges therein.

3. fofHkUu ?kVdksa ds chp 'kfDr;ksa dk i`FkDdj.k] fookn fuokj.k ra=k 
rFkk laLFkkuA

3. Separation of powers between various organs, dispute 
redressal mechanisms and institutions.

4. Hkkjrh; laoSèkkfud ;kstuk dh vU; ns'kksa ds lkFk rqyukA 4. Comparison of the Indian constitutional scheme with that 
of other countries.

5. laln vkSj jkT; foèkkf;dk& lajpuk] dk;Z] dk;Z&lapkyu] 'kfDr;k¡ 
,oa fo'ks"kkfèkdkj vkSj buls mRiUu gksus okys fo"k;A

5. Parliament and State Legislatures - structure, functioning, 
conduct of business, powers & privileges and issues arising 
out of these.

6. dk;Zikfydk vkSj U;k;ikfydk dh lajpuk] laxBu vkSj dk;Z& 
ljdkj ds ea=kky; ,oa foHkkx] izHkkod lewg vkSj vkSipkfjd@
vukSipkfjd la?k rFkk 'kklu iz.kkyh esa mudh HkwfedkA

6. Structure, organization and functioning of the Executive 
and the Judiciary; Ministries and Departments of the 
Government; pressure groups and formal/informal 
associations and their role in the Polity.

7. tu izfrfufèkRo vfèkfu;e dh eq[; fo'ks"krk,¡A 7. Salient features of the Representation of People’s Act.
8. fofHkUu laoSèkkfud inksa ij fu;qfDr vkSj fofHkUu laoSèkkfud fudk;ksa 

dh 'kfDr;k¡] dk;Z vkSj mÙkjnkf;RoA
8. Appointment to various Constitutional posts, powers, 

functions and responsibilities of various Constitutional 
Bodies.

9. lkafofèkd] fofu;ked vkSj fofHkUu v¼ZZ&U;kf;d fudk;A 9. Statutory, regulatory and various quasi-judicial bodies.
10. ljdkjh uhfr;ksa vkSj fofHkUu {ks=kksa esa fodkl ds fy, gLr{ksi vkSj 

muds vfHkdYiu rFkk dk;kZUo;u ds dkj.k mRiUu  fo"k;A
10. Government policies and interventions for development 

in various sectors and issues arising out of their design 
and implementation.

11. fodkl izfØ;k rFkk fodkl m|ksx& xSjljdkjh laxBuksa] Lo;a 
lgk;rk lewgksa] fofHkUu lewgksa vkSj la?kksa] nkudrkZvksa] yksdksidkjh 
laLFkkvksa] laLFkkxr ,oa vU; i{kksa dh HkwfedkA

11. Development processes and the development industry- the 
role of NGOs, SHGs, various groups and associations, 
donors, charities, institutional and other stakeholders.

12. dsUnz ,oa jkT;ksa }kjk tula[;k ds vfr laosnu'khy oxks± ds fy, 
dY;k.kdkjh ;kstuk,¡ vkSj bu ;kstukvksa dk dk;Z&fu"iknu_ bu 
vfr laosnu'khy oxks± dh j{kk ,oa csgrjh ds fy, xfBr ra=k] 
fofèk] laLFkku ,oa fudk;A

12. Welfare schemes for vulnerable sections of the population 
by the Centre and States and the performance of these 
schemes; mechanisms, laws, institutions and Bodies 
constituted for the protection and betterment of these 
vulnerable sections.

13. LokLF;] f'k{kk] ekuo lalkèkuksa ls lacafèkr lkekftd {ks=k@lsokvksa 
ds fodkl vkSj izcaèku ls lacafèkr fo"k;A

13. Issues relating to development and management of Social 
Sector/Services relating to Health, Education, Human 
Resources.

14. xjhch ,oa Hkw[k ls lacafèkr fo"k;A 14. Issues relating to poverty and hunger.
15. 'kklu O;oLFkk] ikjnf'kZrk vkSj tokcnsgh ds egÙoiw.kZ i{k] 

bZ&xous±l& vuqiz;ksx] ekWMy] liQyrk,¡] lhek,¡ vkSj laHkkouk,¡_ 
ukxfjd pkVZj] ikjnf'kZrk ,oa tokcnsgh vkSj laLFkkxr rFkk vU; 
mik;A

15. Important aspects of governance, transparency and 
accountability, e-governance- applications, models, 
successes, limitations and potential; citizens charters, 
transparency & accountability and institutional and other 
measures.

16. yksdra=k esa flfoy lsokvksa dh HkwfedkA 16. Role of civil services in a democracy.
17. Hkkjr ,oa blds iM+kslh& lacaèkA 17. India and its neighborhood- relations.
18. f}i{kh;] {ks=kh; vkSj oSf'od lewg vkSj Hkkjr ls lacafèkr vkSj@

vFkok Hkkjr ds fgrksa dks izHkkfor djus okys djkjA
18. Bilateral, regional and global groupings and agreements 

involving India and/or affecting India’s interests.

19. Hkkjr ds fgrksa ij fodflr rFkk fodkl'khy ns'kksa dh uhfr;ksa rFkk 
jktuhfr dk izHkko_ izoklh Hkkjrh;A

19. Effect of policies and politics of developed and developing 
countries on India’s interests, Indian diaspora.

20. egÙoiw.kZ varjkZ"Vªh; laLFkku] laLFkk,¡ vkSj eap& mudh lajpuk] 
vfèkns'kA

20. Important International institutions, agencies and fora- 
their structure, mandate.
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lkekU; vè;;u iz'uiz=k&3% izkS|ksfxdh] vkfFkZd fodkl] tSo 
fofoèkrk] i;kZoj.k] lqj{kk rFkk vkink izcaèku

GS-Paper 3: Technology, Economic Development, Bio- 
diversity, Environment, Security & Disaster Management

Ø-la- fo"k; 	S.No. Topic

1. Hkkjrh; vFkZO;oLFkk rFkk ;kstuk] lalkèkuksa dks tqVkus] izxfr] fodkl 
rFkk jkstxkj ls lacafèkr fo"k;A

1. Indian Economy and issues relating to planning, mobiliza-
tion of resources, growth, development and employment.

2. lekos'kh fodkl rFkk blls mRiUu fo"k;A 2. Inclusive growth and issues arising from it.
3. ljdkjh ctVA 3. Government Budgeting.
4. eq[; iQlysa& ns'k ds fofHkUu Hkkxksa esa iQlyksa dk iSVuZ& flapkbZ 

ds fofHkUu izdkj ,oa flapkbZ iz.kkyh& Ñf"k mRikn dk HkaMkj.k] 
ifjogu rFkk foi.ku] lacafèkr fo"k; vkSj ckèkk,¡_ fdlkuksa dh 
lgk;rk ds fy, bZ&izkS|ksfxdhA

4. Major crops – cropping patterns in various parts of the 
country, different types of irrigation and irrigation systems 
– storage, transport and marketing of agricultural produce 
and issues and related constraints; e-technology in the aid 
of farmers.

5. izR;{k ,oa vizR;{k Ñf"k lgk;rk rFkk U;wure leFkZu ewY; ls 
lacafèkr fo"k;_ tu forj.k iz.kkyh& mís';] dk;Z] lhek,¡] lqèkkj_ 
ciQj LVkWd rFkk [kk| lqj{kk lacaèkh fo"k;_ izkS|ksfxdh fe'ku_ i'kq 
ikyu lacaèkh vFkZ'kkL=kA

5. Issues related to direct and indirect farm subsidies and 
minimum support prices; Public Distribution System- 
objectives, functioning, limitations, revamping; issues of 
buffer stocks and food security; Technology missions; 
economics of animal-rearing.

6. Hkkjr esa [kk| izlaLdj.k ,oa lacafèkr m|ksx& dk;Z{ks=k ,oa egÙo] 
LFkku] Åijh vkSj uhps dh vis{kk,¡] vkiwfrZ  Ük`a[kyk izcaèkuA

6. Food processing and related industries in India- scope and 
significance, location, upstream and downstream 
requirements, supply chain management.

7. Hkkjr esa Hkwfe lqèkkjA 7. Land reforms in India.
8. mnkjhdj.k dk vFkZO;oLFkk ij izHkko] vkS|ksfxd uhfr esa ifjorZu 

rFkk vkS|ksfxd fodkl ij budk izHkkoA
8. Effects of liberalization on the economy, changes in 

industrial policy and their effects on industrial growth.

9. cqfu;knh <k¡pk% ÅtkZ] canjxkg] lM+d] foekuiÙku] jsyos vkfnA 9. Infrastructure: Energy, Ports, Roads, Airports, Railways etc.
10. fuos'k ekWMyA 10. Investment models.
11. foKku ,oa izkS|ksfxdh& fodkl ,oa vuqiz;ksx vkSj jks”kejkZ ds thou 

ij bldk izHkkoA
11. Science and Technology- developments and their 

applications and effects in everyday life.

12. foKku ,oa izkS|ksfxdh esa Hkkjrh;ksa dh miyfCèk;k¡_ ns'kt :i ls 
izkS|ksfxdh dk fodkl vkSj ubZ izkS|ksfxdh dk fodklA

12. Achievements of Indians in Science & Technology; 
indigenization of technology and developing new 
technology.

13. lwpuk izkS|ksfxdh] varfj{k] daI;wVj] jkscksfVDl] uSuks&VSDuksykWth] 
ck;ks&VSDuksykWth vkSj ckSf¼d laink vfèkdkjksa ls lacafèkr fo"k;ksa 
ds lacaèk esa tkx#drkA

13. Awareness in the fields of IT, Space, Computers, robotics, 
nano-technology, bio-technology and issues relating to 
intellectual property rights.

14. laj{k.k] i;kZoj.k iznw"k.k vkSj {kj.k] i;kZoj.k izHkko dk vkdyuA 14. Conservation, environmental pollution and degradation, 
environmental impact assessment.

15. vkink vkSj vkink izcaèkuA 15. Disaster and disaster management.
16. fodkl vkSj iSQyrs mxzokn ds chp lacaèkA 16. Linkages between development and spread of extremism.
17. vkarfjd lqj{kk ds fy, pqukSrh mRiUu djus okys 'kklu fojksèkh 

rÙoksa dh HkwfedkA
17. Role of external state and non-state actors in creating 

challenges to internal security. 

18. lapkj usVooZQ ds ekè;e ls vkarfjd lqj{kk dks pqukSrh] vkarfjd 
lqj{kk pqukSfr;ksa esa ehfM;k vkSj lkekftd usVo²dx lkbVksa dh 
Hkwfedk] lkbcj lqj{kk dh cqfu;knh ckrsa] èku&'kksèku vkSj bls jksdukA

18. Challenges to internal security through communication 
networks, role of media and social networking sites in 
internal security challenges, basics of cyber security; 
money-laundering and its prevention.

19. lhekorhZ {ks=kksa esa lqj{kk pqukSfr;k¡ ,oa mudk izcaèku& laxfBr vijkèk 
vkSj vkradokn ds chp lacaèkA

19. Security challenges and their management in border areas; 
–linkages of organized crime with terrorism.

20. fofHkUu lqj{kk cy vkSj laLFkk,¡ rFkk muds vfèkns'kA 20. Various Security forces and agencies and their mandate.
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lkekU; vè;;u iz'u i=k&4% 
uhfr'kkL=k] lR;fu"Bk vkSj vfHk#fp

GS-Paper 4 : 
Ethics, Integrity and Aptitude

bl iz'u&i=k esa ,sls iz'u 'kkfey gksaxs tks lkoZtfud thou esa mEehnokjksa dh 
lR;fu"Bk] bZekunkjh ls lacafèkr fo"k;ksa ds izfr mudh vfHko`fÙk rFkk muds n`f"Vdks.k 
rFkk lekt ls vkpkj&O;ogkj esa fofHkUu eqíksa rFkk lkeus vkus okyh leL;kvksa ds 
lekèkku dks ysdj mudh eukso`fÙk dk ijh{k.k djsaxsA bu vk;keksa dk fuèkkZj.k djus 
ds fy, iz'u&i=k esa fdlh ekeys ds vè;;u (dsl LVMh) dk ekè;e Hkh pquk tk 
ldrk gSA eq[; :i ls fuEufyf[kr {ks=kksa dks doj fd;k tk,xkA

This paper will include questions to test the candidates attitude 
and approach to issues relating to integrity, probity in public life 
and his problem solving approach to various issues and conflicts 
faced by him in dealing with society. Questions may utilise the case 
study approach to determine these aspects. The following broad 
areas will be covered.

Ø-la- fo"k; 	S.No. Topic

1. uhfr'kkL=k rFkk ekuoh; lg&lacaèk% ekuoh; fØ;kdykiksa esa 
uhfr'kkL=k dk lkj rÙo] blds fuèkkZjd vkSj ifj.kke_ uhfr'kkL=k 
ds vk;ke_ futh vkSj lkoZtfud lacaèkksa esa uhfr'kkL=k] ekuoh; 
ewY;& egku usrkvksa] lqèkkjdksa vkSj iz'kkldksa ds thou rFkk muds 
mins'kksa ls f'k{kk_ ewY; fodflr djus esa ifjokj] lekt vkSj 
'kS{kf.kd laLFkkvksa dh HkwfedkA

1. Ethics and Human Interface: Essence, determinants and 
consequences of Ethics in human actions; dimensions of 
ethics; ethics in private and public relationships. Human 
Values – lessons from the lives and teachings of great 
leaders, reformers and administrators; role of family, 
society and educational institutions in inculcating values.

2. vfHko`fÙk% lkjka'k (daVsUV)] lajpuk] o`fÙk_ fopkj rFkk vkpj.k ds 
ifjizs{; esa bldk izHkko ,oa lacaèk_ uSfrd vkSj jktuhfrd vfHk#fp_ 
lkekftd izHkko vkSj èkkj.kA

2. Attitude: content, structure, function; its influence and 
relation with thought and behaviour; moral and political 
attitudes; social influence and persuasion.

3. flfoy lsok ds fy, vfHk#fp rFkk cqfu;knh ewY;& lR;fu"Bk] 
HksnHkko jfgr rFkk xSj&rjiQnkjh] fu"i{krk] lkoZtfud lsok ds izfr 
leiZ.k Hkko] detksj oxks± ds izfr lgkuqHkwfr] lfg".kqrk rFkk laosnukA

3. Aptitude and foundational values for Civil Service – 
integrity, impartiality and non-partisanship, objectivity, 
dedication to public service, empathy, tolerance and 
compassion towards the weaker sections.

4. HkkoukRed le>% voèkkj.kk,¡ rFkk iz'kklu vkSj 'kklu O;oLFkk 
esa muds mi;ksx vkSj iz;ksxA

4. Emotional intelligence-concepts, and their utilities and 
application in administration and governance.

5. Hkkjr rFkk fo'o ds uSfrd fopkjdksa rFkk nk'kZfudksa ds ;ksxnkuA 5. Contributions of moral thinkers and philosophers from 
India and world.

6. yksd iz'kklu esa yksd@flfoy lsok ewY; rFkk uhfr'kkL=k% fLFkfr 
rFkk leL;k,¡_ ljdkjh rFkk futh laLFkkuksa esa uSfrd fpark,¡ rFkk 
nqfoèkk,¡_ uSfrd ekxZn'kZu ds lzksrksa ds :i esa fofèk] fu;e] fofu;e 
rFkk varjkRek_ mÙkjnkf;Ro rFkk uSfrd 'kklu] 'kklu O;oLFkk esa 
uhfrijd rFkk uSfrd ewY;ksa dk lqn`<+hdj.k_ varjkZ"Vªh; lacaèkksa rFkk 
fufèk O;oLFkk (iaQfMax) esa uSfrd eqís_ dkWjiksjsV 'kklu O;oLFkkA

6. Public/Civil service values and Ethics in Public 
administration: Status and problems; ethical concerns and 
dilemmas in government and private institutions; laws, 
rules, regulations and conscience as sources of ethical 
guidance; accountability and ethical governance; 
strengthening of ethical and moral values in governance; 
ethical issues in international relations and funding; 
corporate governance.

7. 'kklu O;oLFkk esa bZekunkjh% yksd lsok dh voèkkj.kk_ 'kklu 
O;oLFkk vkSj bZekunkjh dk nk'kZfud vkèkkj] ljdkj esa lwpuk dk 
vknku&iznku vkSj ikjnf'kZrk] lwpuk dk vfèkdkj] uhfrijd vkpkj 
lafgrk] vkpj.k lafgrk] ukxfjd ?kks"k.kk i=k] dk;Z laLÑfr] lsok 
iznku djus dh xq.koÙkk] yksd fufèk dk mi;ksx] Hkz"Vkpkj dh 
pqukSfr;k¡A

7. Probity in Governance: Concept of public service; 
Philosophical basis of governance and probity; Information 
sharing and transparency in government, Right to 
Information, Codes of Ethics, Codes of Conduct, Citizen’s 
Charters, Work culture, Quality of service delivery, 
Utilization of public funds, challenges of corruption.

8. mi;qZDr fo"k;ksa ij ekeyk lacaèkh vè;;u (dsl LVMh”k)A 8. Case Studies on above issues.
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